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PROGRAM

Thursday/Quinta-feira, 15.07.2021

9:00-9:30 ¢ ROOM 1 ¢ Opening Ceremony /Ceriménia de Abertura P 2): )%H 379:):%8%M 2)0+8*Q

237 3( 37D 0®HYP7 %3 + 1 4,% %/ * -13 * #1
+"NGT % 8+$%29 3( 9*% 3079%"*240 %EII2%: 9% 3(- 323%WSAHT% -*%3! ,% - -
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+"NE% 8+$%29 3( 9*% 3079%"*2+D %ABIO PG 9YB 3 (- 2DIVBU3- -*%3! % -
+7%D93F1 3-1
+7%D 931 3-1
+7%D 931 3-1
+7%DIBTY 3-1
%57%8%29 9+<%@ 82)9*JA TRP2%HB ,3 ,3 2 “+%22 - 1# ,%: -1

9:30-10:30 e ROOM 2 ¢ Roundtable/Mesaredonda P 2): )% H 379:):%8%Q
LITERACIES FOR THE XXI CENTURY

/] )y X 1 -1A2

BravoNico@ ,%6 12%39 -" 6-1
Elsa Mendes @ 3%-, * %, + @

Manuel Miguéns @ 1 319 -" 3% 3%-, * 4 3%-, -4, %*
Manuel Pinto @ ,%6 12%39 -" %,$-

Patricia Avila @

$ %1C - 1 -1A
Luis Cardoso G B-B3 * #1 H

10:45-11:45 ¢ ROOM 3 e Plenary Session/ Sessdo plendria P 2): )% H 379:):%8%Q

SCIENTIFIC AND COMPUTATIONAL LITERACY / LITERACIA CIENTIFICA E COMPUTACIONAL
Miguel Pignatelli de Avillez,
$,% * ,%6 12%39 -" 1*%, G 1+ ,9H@ ,%6 12%39 -" 6-1 G
I %#$ 1"-1+ , -+/43B ,# -134# *H

$ 1 C - 1 -1A
Jodo EmilioAlves G B B -13 * #1 H



12:00 — 12:45 o SS1 e SPECIAL SESSIONS/SESSOES ESPECIAIS

Room 4 Room 5 Room 6

HEALTH LITERACY INFORMATION LITERACY - MEDIA LITERACY

P 2): )%H 379:):%8%Q PERSPECTIVES, CHALLENGES, P 2): )%H 379:):%8%Q

$ %1A -"%G BORB * #1 H AND TRENDS $ %1A 4&3 B,B8-13 * #1 H
P2): )%H 379:):%8%Q
$ 1A -41 %1-C %,

G BB ,31!+H

Victor Abreu Assungao Ana Loureiro and Dina Rocha Maria José Brites
+15379 2"+ $ +9%7 "+ %%+ ;B 2(371 9+32 +BBF7TWURIWQH +2(371 # 3 23 8&":
57 3 8:"%883 $3 7%)+1% PHA%OEW88B8"3%785%"9+<% H $ NOIB%2%+@ )%l 38 $+7%+9
$+)+9 +8

Rita Pedro and Ana Escoval Tatiana Sanches Fernanda Bonacho
%$% $&1L+" $% +9%7 "+ %HA2)+t8% 2(371 9+32 +9%% 57 HR20OB%)%$ 131%29 (37 "7+
+)*%7 $:" 9+32H (731 HVIFARE+RI %>5%7+%2"%

"9+328
Francisco Mata Jorge Borges Sofia Branco
35023 $% # 3 "5 "+9 % 72+2) 2% 9% "*+2) =+92PrP4:998B $3 372 0+813 5 7
73(+88+32 +8 5 7 +9%7 "+ %1 ) +9%7 "+
Ana Rita Pedro and Ana Escoval Julio Alonso
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9+<+$ $%8 $% " N+%BI,0&"PWH73"?

% $% H#J<PB9

12:00 — 12:45 o PS1 o PARALLEL SESSIONS/SESSOES PARALELAS

Room 7 Room 8 Room 9
LITERACY IN ART AND DESIGN DIGITAL LITERACY EDUCATIONAL LITERACY
P 2): )%H 379:):%8%Q P 2): )%H 379:):%8%Q P 2): )%H 379:):%8%Q
$ %1A -2'BB% 3G#1 H $ %1A % GoB-B+ 1 H $ 1A %#4G B B31-13 * #1 H
Ana Gaspar Elzbieta Bobrowicz Campos, and Adelaide Proencga, Sofia Verissimo and
*%l+09FP0 RP=7+322+1 ) YArmanda Pinto da Mota Matos Cristina Dias
*% % <+ B DD 3797 +9 2% %<30:9+32 +2 0+9%7

7%"311%2% 9+328 (3N 7%B7HI)%PBRH 89:$3%298 +2 9*% (+%C
7%0 9%$ ! 77+%78 93 1%W$I* %A% +98 2%
89:$+%8 8 T%(%7%2"%

Josélia Pedro, Pedro Matos and Vanda Luis Alcino Conceigdo, José Rafael Rosangela Rodrigues Borges
Correia Marques da Silva, Ricardo Braga, Luis 3:9:1% 8 85 "% (37 9% "*%7
"30+9%7 "?I 8% 9:%$7? E€atlosLoures 97 +2+2)H :09+0+9%7 "+%8 +2 13!

311:2+" 9432 %8+)2 $:" HH5379:2+9+%8 37$$+)7% 08
0+99%7 "? +2 9*% 379:):%8% ( 71 8%"937

Vanda Correia Teresa Oliveira and Carla Teixeira Carlos do Rosario
+9%7 "? +88:%8 +2 9*% 89%PB*BPBF "? 3( *:137 +2 931 B3N 2% I :+>39%H 7 $3>3
+2(371 9+32 $%8+)2 5 2%$%1+"H 88%88+2) 9*% 0% +9:7 0;%$+" $38 "0 88+"38 2:

"3157%*%28+32 3 (N FOB3IS2 q #789%89:$% 29+0
"300%)% 89:$%298

Ana Lucia Horta, Carlos Concei¢do and Celina Martins Santos Maria Ceia e Carlos do Rosario

Sénia Duarte Vieira *% )7 2$5 7%298 3(.$+)+® 83R+3%UWI*®R 3*P 3% IBI3(
9:$? 3( 9*% +1 )% 3( $%89% 27 9*+32) 2%= "311:2+979393= 7$8 %$:" 9+32
&7930 0+9%7 9:8



Vera Ribeiro Miguel Castro
$:"311:2+" 9+32 2% +98P Q +9%7 "+ %3)7 (+" 23 73"%8
550+" 9432 +2 $+)+9 0 1%6$+9+<3

Nestor Barbosa de Oliveira-Junior

+2/8 %9=%%2 "+%29+(+" +9%7 '
$:"311:2+" 9+32H 5388+!10% = ?
"*+0% <% 99%<38Y3'( 9*% 31132
9+32 0 8% :77+":0:1 +2 9*% (+
9:7 0 "+%2"%8

14:00 -14:45 e ROOM 10 ° Plenary Session/ Sessdo Plendria P 2): )% H2 +@*

STEM LITERACIES/ LITERACIAS STEM
José Luis Canito Lobo, ,%6 12%39 -" 831 + 41 @ [/ %,

$ %EC1 3%-,A
PauloBrito GB B -13H* #1

15:00-16:00 © SS2 ® SPECIAL SESSIONS/SESSOES ESPECIAIS

Room 11 Room 12 Room 13
QUANTITATIVE LITERACY INNOVATIVE PROJECTS FOR SOCIEDADE, CIDADANIA
Conexdes com a Numeracia: EDUCATION IN HIGHER E LITERACIA
oportunidades de aprendizagem EDUCATION INSTITUTIONS P 2): )%H 379:):%8%Q
P 2): )%H 379:):%8%Q P 2): )%H 2)0+8*Q $ N1IA 4 &*%B -134#4 2
$ %1A 19%TB3®,B %13 * #1 H $ %1A 1% GLBU, -613 * 242-3"/023"/;4*3431 o 1+,3
Carolina Carvalho Nely Georgieva

1 "329%>93 $% 35379:2+$*B06'8* DT%2)%8 3( $+)+d"'§gﬂf 7P§f‘+'°3(2 52 e @285 45
97 1 0% 7 89 9,89+" 2 8 O(78%O 3q *+)*%7 %$:" 943240 7350

Cassio Cristiano Giordano Paulo Nuno Canario Conceigao Rolo

9 9+89+" 0G 573! 1+0+89+"% 2&%3+R+2®+968¢32 3( 0% 72+2NBIB"%BBB8%"9

0+9%7 "?H 5 9*8 9* 9 "738&% " 7% %7 5 9*8 $%<%0351%29 +2
"322%"9+32 =+9* 9*% 0 !3:7 1 7/%9

73.%"9 N = 7% 9:$%29
Darlinda Moreira Vaida Steponaviciené, Jovita Isabel Rufino
:09+0+9%7 "+%8 (37 83" +UrikieRé'0:8+32 2$8 =+9* *% $

""%88+!+0+9? 88%881%29 3( +9*: 2+ 2
*+)*%7 %$:" 9+32 +289+9:9+328J
=%!8+9%8

Paula Maria Barros Luis Cardoso Lucilia Salgado
% 72+2) "329%>98 2% 9*%* 57PAF2IP91B8283€+9* 83"+ B "%8 3( 0+9%7 "?H (731 $+<%78+
1 9*%1 9+" 0 0+9%7 "? 7%85328+!+0+97? 0% 72%78 93 8+)2+(+" 29 0% 72+2
Rasa Poceviciene Dina Soeiro, Carla Patrao, Silvia

:09+":09:7 0 +9%7 "? 3Parrdrafaifd2/erd Ebrvalho
*00%2)%8 2% 9*% ?8 9PDIWT78 =+9* 03=%78
<%7"31% *%1 +9%7 "? +2 9%*% %99%78 (37 +(%

Carlos Mometti
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15:00-16:00 ® PS2 e PARALLEL SESSIONS/SESSOES PARALELAS

Room 14 Room 15 Room 16
FINANCIAL LITERACY ENVIRONMENTAL LITERACY HEALTH LITERACY
P 2): )%H 379:):%8%Q P 2): )%H 379:):%8%Q P 2): )BRA9:):%8%Q
$ 1A - - -&BB$13 * #1 H $ %2A * -1@BR-13 * K1 $ %B1IA* 1 : -
Claudia Vieira and Ana P. Monte Ana Franganito, Rui Isidoro, Carla Jorge Rosario and Eunice Santos
+2 2"+ 0 0+9%7 "? 0% <% Gandtos ahd AraBidas 2 +" % 09* 0+9%7 "? 2% 57%<%29+2) |
+)*%7 $:" 9+32 89:$5%298 92 83(MA9B(:09:7% +2 %W WI%02M? 75% 350 %
379:) 0 8"*3P0 298 2 %>5%7+%2"% +2 7:7 0 379:):9
"311:2+97?
Carina Ferreira and Ana Santiago Maria José D. Martins, Ana Camila Garcia de Carvalho, Maita
9*%1 9+"8 2% +2 2"+ 0 Mirgarida'\Riga Sithdo’ DiPoli Araujo, Marair Gracio Ferreira

"+9+@%28*+5 573.%"9 +23 OB8®G 9303889 2% 93 ShdoriUnd RauldClara Santos
"3150%> 2% 5 7 $3> !'%* <43:9+32 3( 9*% 7%029+328*+5 1Y
9%*% $%)7% % 3( 0+9%7 "? +2 :7+2
+2"329+2%2"% 2% 9% 0%<%0 3( &
"9+<+9? +2 =31%2 )%$ XX ?% 78
3<%7 +2 9*% 2379* 3( 379:) OH
2 0?79+" B%/'d83B2 0 89:%$7?

Luis Ariano Ana Dias, Rui Isidoro and Carla Joana Santos Raimundo and Sénia
5+9 0 897:"9:7%H 2 078%a8tos( 9*% Duarte Vieira
""3:29+29 :$+9+2) 8%"937:+0%+2) %< ": 9+32 0+9%7 "PUk)+" 73538 08 3( %0 9+32 0
3297+1:9+328 93 (89 2%+ @ 7/%9+2) +2 9*% % 09*

%< ": 9+32 "38?789%1 +2 2%%6519+ " 3
lone. A. Cruz @. M. Silvaand A.F. Silva Mafalda Sofia Mendes Frazio
*% +15 "9 3( (+2 2"+ 0 %$:" 9+32 32 *% 2(0:%2"% 3( 2) )W1%29 2% ¢
(1+0+%8H +2 2"+ 0 %%$:" 9+32 573)7 1 (37 %+2) 9 37/ 32 9*% %7(371 2"%
5:10+" 8% 7< 298 % 0973(%88+32 08H *% " 8% 3(
3:9* %89

WORKSHOPS P 2): )%H 379:):%8%Q

15:15-19:15 ¢ ROOM 17
WORKSHOP | Ensino explicito da leitura inferencial a criangas leitoras dos 7-10
Teresa Gongalves (BB 23 *- 1 , -H

16:00 -19:00 e ROOM 18
WORKSHOP | Tecnologias Digitais e Literacia Digital - "Onde estamos, para onde vamos?"
Elsa Rodrigues GBBB ( H

/ ) 12C 1 -1 2A
BernardoSousa G--1 , -1-134# * ,%4%3 ©® H34# *
Anténio Osério G 2 % , -, 19 4 3%-,H
Anténio Moreira G ,%6 12% 13 @ -134# *H



17:00 -17:30 » POSTER SESSION 1 /SESSAO DEPOSTERS1 P 2): )% H 379:):%8%Q

Room 19 Room 20 Room 21
$ %1A * 1 %1 + 1 $ %1A 1 1 2/ 13 %1 1# ,%: 22%-,A
GBB-13* #1 H G BB (H SAFETY LITERACY
$ 1A , % 2 G BB (H
Anténio Santos, Helena Dias, Joana Bruna Trabuco, Inés Belchior, Inés Nuno Dimas, Karina Souza, Ana Dias,
Pisco, Mariana Carolino Pereira Silvestre, Jodo Martins, Mariana Carla Santos, RuiIsidoro 73 (%88+32 0
3897+8+8 %!7+%(+2) +2 PkMirda)%2"?G +8/ 88%881%29

>"0/59+32 2% +8 89%7 8+98 BOIWBH7+ )%H *% +15379 2"% 3(
15379 2"% (37 % 09*" 7%%87/BF82 2% 97 +2+2) 3( *% 09*
573(%88+32 08

Joana Barreiros, Joana Russo, Jodo Margarida Coelho, Teresa Coelho, Carla Santos, Cristina Dias, Ana Dias,
Tavares, Maria Bilro, Mariana Pereira Antonio Casa-Nova, Fiona Crean, Rui Isidoro, Claudia Santos
8?7"*303)+" 0 +15 "9NBZ 9 *Rabel Antén-Solanas, Valérie 7 5%+" "? +2 9%"*2+" 0 7%53798

5 2%%1+" 32 *% 09*" 7% 5Vadéeklé&BoedkAndr8ni Kalkan and
Nuran Komiircii
133D $%<%035 :78+2) 89:$%2981J
97 28":09:7 0 "315%0%2"% 0+9%7 "?

0%88328 (78Bl178%n [
573.%"9
Jorge Rosario and Eunice Santos Ana Abreu, Milene Lopes, Paulo Ana Cristina Pinheiro’ Luis Serra, Ana

% 72+B7 %X%29 ( 008 9 *SaHikk &Matiand Gatolino Pereira’ Dias, Carla Santos*Rui Isidoro
%$:" 9+32 93 57%<%29 ( 00B"+8+BRA$V/AHO2?) +2 97+ )23=Q96F)PN8IBHA 8?"*383"+ 0 +8/¢

5%350% 8+9: 9+328H %"+8+32 1 B#PH2)
Hel Freire C Paulo Candri Barbara Esparteiro, Manuela Rui Isidoro, Ana Dias and Carla Santos
elena rfelre -am_eron, aulo Lanario Azevedo, Ana Nunes and Tatiana 23=0%%)% !3:9 3"":5 9+32 0 7+8/
and Carolina Oliveira Santos 12)%1%29
0 " "o, "
S a5, S i e 002w 3¢ Zars
% 0 9+7335% Y59 "+ 92 3( %. H %. 890%
Francisco Fernandes, Hugo Rolim and Barbara Esparteiro, Manuela Aline Araujo, Luis Serra, Ana Dias,
Sonia Vieira Azevedo, Catarina Pereira, Joana Carla Santos, Ruilsidoro (% :8% 3(
%"+8+32 93 :? 1 8@+ 9¢8 Coizeia%nddMariana Pacheco $+850MWB27%6:+51%29

3+0+2) 1%9=%%2 0+2%8 2% =37%$8
9*73:)* 9*% "+97? 3( %.
%5:10+" 6: 7%

Amélia Marchao, Susana Maia Porto, Barbara Esparteiro, Manuela Ana Dias, Carla Santos
Teresa Coelho Azevedo, Ana Vicente and Arlete and Rui Isidoro
%= %>5%7+%2"%8 93= 7Rreifar 89 "%29:77? 23=0%%)% !3:9 (%9? 2% % 09*

8/+N0G8 ++938 73.%"0 " 8B+0+2) 1%9=%%2 0+2%8328% =37$8
9*%73:)*% 9%% Yr9? 3(
*% 89 9+32 3(

Marta Beltrdo Valente, Ana Dias,

Carla Santos and Rui Isidoro
15379 2"% 3( "":5 9+32 0 % 09*
2% (%9? +9%7 "7

Ana Catarina Gago, Ana Dias’ Isabel

Sofia Brito, Carla Santos, Rui Isidoro
+9%7 "? +2 (+7% 8 (%9? +2 !:+0%
3297+1:9+4328 93 9*% 37%+2 7? "+



Friday/Sexta-feira, 16.07.2021

9:30 — 10:30 e SS3 © SPECIAL SESSIONS/SESSOES ESPECIAIS

Room 22 Room 23

FINANCIAL LITERACY BIBLIOTECAS, PROMOGCAO DA LEITURA
P 2): )%H 379:):%8%Q E LITERACIAS DIGITAIS

$ 1A 1, , -*% 1/- P 2): )%H 379:):%8%Q

G BB -13 * #1 H $ %1A 4 %), -*& %

G @ 6-1H

Antonio Cardoso, Jorge Figueiredo and Isabel Oliveira Cassia Furtado
32) 5%3FB50%2 2"+ 0 0+9%7 "?H %>503 A 9B7MORITU?" %+B50+" 9B32B* £+B$7:8%7
8 150% 3( :2+<%78+9? 89:$3%298 2% %>5%7+%2"%

Teresa Paiva Adelina Moura

297%57%2%:78*+5 2% +2 2"+ 0 00+D%'Pe"®0e+9:7 H +"+ $BD8UWBLIS50F<EBE %7E

Elsa Conde

Fernanda Maria Bizarro Policarpo, Ricardo Hernandez +<738 [ %+9:7 8 [ %+937%8

Mogollon, Antonio Fernandez Portillo, Mari Angeles
Revilla Camacho
297%57%2%:78*+5 2% 9% 03" 0 $%<%0351%29G
*0 1373%7 QD $0RR%0l 35:7

Pedro Pais Conta

9:30 — 10:30  PS3 e PARALLEL SESSIONS/SESSOES PARALELAS

Room 24 Room 25 Room 26
EDUCATIONAL LITERACY FINANCIAL LITERACY ART LITERACY
P 2): )%H 379:):%8%Q P 2): )%H 379:):%8%Q P 2): )%H 379:):%8%Q
$ 1A 1%23C6, -M431*1#1 H $ 1A 4*G ¥. ,%6 12% $ %HBAR*% G ,%6 12%39 -" 6-1 H
%2 -,H
Cesario Almeida, Manuela Azevedo and Catarina Cepéda and Albertina Ana Paula Proenga, Ana Margarida
Catarina Pereira Monteiro Carreira, Maria José Gamboa, Sandrina
9 2% 7%$8 2% %):0 7+9+%8 +2% PRI TFBDIXV %2%:7+ O0Midhascd:9+32 3(
9*%1 9+"8 %2'*HBYRB "* 81 00 913228 0?78+8 3( * XP®3)? 3( 79+89+" "7% 9+32H
"328+3%7+2) $+((%7%29 %<%7?% ? 7%83:7"%8 2% 0 !'37 937? 573"%88%8 3( =7+

1:8+" 2% 5%7(371 2"%

Rejane Maria Lira-da-Silva, Mariana Albertina Monteiro, Catarina Renata Daflon Leite

Rodrigues Sebastido Cepéda and José Figueira &5:10+6:% $% 0 932 !? $+3:
153=%7+2) % "*%78 +2 9*% *%%7%0 9+328*+5 1% 9=%%200%PA02+9%"" 23 3( 9*% <+)2.
2(3%%'H *% %>5%7+%2"% 3(2%B* D% %$ 93 1+9+) 9% IHBI+KWOBN+<%*% 97+" 0 0+9%7 "?
29%7%$+8"+50+2 7? "9+<+9? ""3:29+2) 57 "9+"% +253099+0 0G ":09:7 0 2% "+9+@ %2
K $:"311:2+" 9+32G "+%2"% 2% +9+@%28*+5



Cristina Gama Guerra, Helena Arco, Paula Ocho6a and Leonor Gaspar Marcus Vinicius Conceigdo Pereira

Fernando Rebola, Amélia Marchao, Carolina  Pinto %7+9 )% 2): )% 2% +9%7 "+%8

Silva, Ana Ventura, Antero Teixeiraand 29%)7 9+2) :89 +2 1+0997?*NBN72+2)+2"9+328N8( % "*+2

Diogo Aragonéz 379:%8% $:" 9+32 % 72+2) "9+4328 3( 7 @+0+ 2 3
"9378 (37 "*330 7353:9G !8%29%%+81 2% 173 $

" $%1+" P 2Q8:""%88 132) 9*% 89:$%298 3(
9%% 3079%"*2+" 289+9:9% 3( 379 0%)7%

. . o Lucilia Valente, Judite Cruz
Hermelinda Trindade Carlos, Joao 7% 79 9%%7 5+%8 20= (371 3(
Romacho, Cristina Dias, Carla Santos
. / +9%7 "? +2 9*U% "%29:7?F
*% +¥932"% 3( 5 "/ )+2) $%8+)2 +2 9*% 9% 9" % 029
5:7"* 8% $%"+8+32

Marisa Correia and Maria Clara Martins
"+%29+(+" 535:0 7+@ 9N32 "9+<+9+%8 (37 232
(371 0 %%:" 9+32

9:30 — 10:30 » PS4 e PARALLEL SESSIONS/SESSOES PARALELAS

Room 27 Room 28
MEDIA LITERACY FILM LITERACY
P 2): )%H 379:):%8%Q P 2): )%H 379:):%8%Q
$ 1A 1 G 1%W6112%39 -" %,$-H $ %1A 4&2G B B2--13 * #1 H
Ana Oliveira, Maria José Brites, Carla Cerqueira Jodo Pinto, Teresa Cardoso and Ana Isabel Soares

29%7)%2%7 9+32 0 5573 "*%8 93 193F40: 00067 "9H3Z0% "+800% 0 2G +9%7 "+%8 2%
3(9*% N +29%7)%2%7 9+32 0 =37/8*8582) )5I3$"9+"%8 $:7+2N D B2 (+2%1%29

Luciana Ferreira, Cristiane Ferreira Livia Mergulhdo, Alda Maria Maciel
%%+ %$:" 9+32H 37 2 %1 2"+5 9372+0%5323 "¥8: 0 2% +01 +9%7 "+%8H
573538 0 (37 9% "*+2) 2)0+8* +2330@+0+ 2 O

Sara Pereira and Margarida Toscano Daniel Velasco Ledo
% $+ +9%7 "? +2 9*% "*330 +!7 7?2HO3$BO=+tRW TR0 =2 %R7 806 (6BLBE 93
"9+32 *7 % % 9+2 1%7+" 2 %>5%7+%2"%8

Ana Oliveira and Sara Pereira
% $ + +P%2 9*% "0 887331H % "*%78R 5%7"%59+328
2% 139+< 9+328 (37 +2973%:"+2) 1%%+ +2 "0 88

11:00 — 12:00 e ROOM 29 * Roundtable/MesaRedonda P 2): )% H 379:):%8%Q
GOOD PRATICES IN LITERACY AND PROJECTS/ BOAS PRATICAS EM LITERACIA E PROJETOS

/ )y2C 1 -A2

Benita Prieto G -,24*3 3@ /1- 4 1 , + % 3-1 -" 1 %,# /1-( 32 , 1 2%
I -,, 3%-,2@ 4*341 * 22- % 3%-, -" -134# *C -,24*3-1 @ /1
/1-( 3-2 * %341 1 2% ,3 2% %2 |- -4*38% *, 2D -134# *
Fatima Bonzinho G --1 %, 3-1 -" 3% -13 * #1F %ClL 19 37-1)
--1 , -1 1 % *%-3 2E H-13 * #1
Lucinda Policia G --1 %, 3-1 -" 3% 6-1 B 1 €9 37-1)
--1 , -1 1 3%2%- 61 H
Miguel Arriaga G %1 3E1, 3 * -" Y WB2%We3 I 9@ *3B %.@& **
%1l E-1 * 5 %D %2 - %3 1 %E@23 BH +
PaulaOsério G E $--* % 1 19 3&E=1) C % *%-3 R2H -*
RosdliaSilva G % ,%2319 -" 4 3%-, C %,%23!1%- 4 -H
$ %1C - 1 -A

Cristina Dias G -13 * #1 H
Lucinda Policia G H



12:00 — 13:00 © SS4 ¢ SPECIAL SESSIONS/SESSOES ESPECIAIS

Room 30 Room 31

LITERACY AND EDUCATION LITERACY AND ART

P 2): )MH0O+8*Q P 2): )%H 379:):%8%Q

$ 1A 4&2 1-2- G BB -13 * #1 H $ 1A -, % -G-B B6113 * #1 H
Tetiana Bondarenko and Luis Cardoso Teresa Torres de E¢a

+)+9 0+@ 9+32 2% 6: 0+9? 3( 0% 72+2)N $H)+9%W793308-832092% %7 $ 1 %57%8%29 #
"329%>9 3( $:B 9+32 WIS

Gabriela Keleman Graga Martins

*% +15379 2"% 3( $%<%035+2) 0o+ ZP:2ABOH7 "B 1BIMBO %r2+" % 38 ¥:)": BUX 9BB,89+" %1
%$:" 9+32 9%153 &FX W7
Sevinc Gulsecen Helena Major, José Maia and Magda Cordas

*0% 15379 2"% 3( +(%032) $:" 9+32 (IR2/+2)2 %W=79% 03):%8 +2 79 $:" 9+32
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12:00 — 13:00 © PS5 ¢ PARALLEL SESSIONS/SESSOES PARALELAS

Room 32 Room 33 Room 34
DIGITAL LITERACY EDUCATIONAL LITERACY MEDIA LITERACY
P 2): )%H 379:):%8%Q P 2): )%H 379:):%8%Q P 2): )%H 379:):%8%Q
$ 1A *2 G1BoB4 2H $ 1A +1*% 1%$-GBB - $ %1A 3% , , $ 2 G @ ,23%34:
4 -@ 19 % %2 - *H
A da Pi da M M Isabel Valentim Realinho, Ménica V. Martins, Adriana Mello Guimaraes, Marcia Marat
rmanda Pinto da Mota Matos, Isabe Luis Baptista and Jorge Machado Grilo,’ Ana Bruno and Matilde Castanho

Festas, and Elzbieta Bobrowicz- 20%00+)%29 BIF 382+937+2% KW= %S+ L "* 00%2)% +2 9*

Campos LONE R Y2 4)T%T IHT7206821 2% 311:2+" 9432 "3:7
%S+ %S 9+432 +2 9% "3TU 774975 )% f’“ Qge $ : :
3(! 8+" %$:" 9+32 +2 379:) 0

Sara Dias-Trindade, J. Anténio Marcelo Coppi, Isabel Fialho, and Marilia  Tatiana Sanches, Carlos Lopes’ and

Moreira and Antonio Gomes Ferreira Cid Maria da Luz Antunes

< 0: 9+32 3( % "*%78J +PHBOI? <+$%2"% 3( +029 2"#BPII(3ITL 9+32 +9%7 "? +:
315%9%2"%8 +2 7+1 772 2997 "? 88%8812029 2897RLUO+32H 9*% 730% 3( "7+9+" 0
%"32$% 77 $:" 9+432 +2 379:) 0 =+9*

+) 315 $: *%"/ 2

Rosalia Rodrigues Cassio Cristiano Giordano Christiane Pitanga

*% 730% 3( 5:!10+" 37) 2+@IH8I2A8 0IF 573! '+0+89+"% 3% (6292 F 0? 2% .3:72 0+81H

1%$+ 0+9%7 "?H *% 1:20+9% D+9HR 5(9*8 9* 9 "73883297+!1:9+328 3( $+ 03):% !'%9=%

3<+0* .3:72 0+898 2% 8%"32% 7? 8"*330
(37 .3:72 0+811

Elsa Rodrigues . .
* 00%2)%8 $2)98 0 )% HIl;ullzRodrlgues, Pedro Romano and Paulo
9 % " % 2 %$:"
&79853;/;);<+°28(3371 °9i32 8;’0 5(;23 (7+" 2 9:$%298) 2<+7321%29 0
"?H >5%7+%2"% +2 +3(:%08
73$."9+32 %"*2303)+%8 $%)7%% "3:78%



12:00 — 13:00 © PS6 ® PARALLEL SESSIONS/SESSOES PARALELAS

Room 35 Room 36 Room 37
QUANTITATIVE LITERACY MEDIA LITERACY LIBRARIES AND READING LITERACY
P 2): )%H 379:):%8%Q P 2): )%H 379:):%8%Q P 2): )%H 379:):%8%Q
$ 1A 1*G B3B2 ( H $ 1A 1-*%, 413 GB B $ %1A 12 GBB -13 * #1 H
Bruna Larissa Cecco, Luci T. M. S. Andreia Fernandes Silva Natalia Albino Pires
Bernardi % $ + +9%7 "? +2 *+)*%7 %$0"79232'CG¥3=298 93 )3 93 9*%

9*%1 9+" 0 0+9%7 "? +20%BBN+tIF @+0+ 2
"329%>9H 033/ (731 9*% $3":1%298

Luis Maya Jaramillo Margarida Batista, S6nia Lamy Alexandra Cheira
2"0:8+42 $% 9%1 8 (+2 2'%#B73I8:BR2%8 93 (+)*9 K( ¥P8%R%W28R2) +9%7 "? (37 9*% 3%
%$:" "+42 57+1 7+ 57 O H 2%)282"? 8 2 "9+<%+9W2I¥? 0+9%8G +((+":09 % $-

0( '%9+@ "+42 %89 $,893( 1%$+ 0+9%7 "7 30+9+"8 3( 232 2% 200 !':8 37

Carla Santos, Cristina Dias, Jodo Carolina Tavares Duarte, Valderi Reis Teresa Mendes

Romacho, Hermelinda Carlos Quietinho Leithardt’ 3%9+"8 3( =37%8H 2% +1 )%8

99+89+" 0 0+9%7 "? +2 84 99/83*+%%B?# 3% -,3 833293 7% $ 9*% "329%1537 77
727 5+"9:7%!33/

Douglas Schwolk Fontain Ayres de Patricia Silveira, Sara Gancho Fatima Bonzinho and Angela Balga

Aguirre, Suzete Antonieta Lizote, 3= )%2%7 9+32 5%7"%+<%% A37<9063DB( 89:$%298 8 0+9

Maria Cristina AlImeida Gama Guerra (/% 2%=38 7% $%78 +2 9*% "*330 +!7 77?H

3)2+9+<% 0%>+!+0+97? 2$% 9*% 0+!7 7+%8 3( 093 0%29%.3

2907%57%2%({+"0"?2%0B1 9*%

0% $%78 3( 9*% 73:5 3( US 3( 9*% 3:2)
297%57%2%:78J 00+ 2"% 2% 9*%

19673 1%7+" 2 %$%7 9+32 3( 3:2)
297%5T%2%

Vitor Rosa, Lucimar Dantas, Teresa

Teixeira Lopo, Maria Clara Leal, Everaldo

Almeida

% $+2) 0+9%7 "? 88%881%29 +2
2% 7 @+0H 2 0?8+8 3¢ R8 8
(7 1%=37/8 2% 2 9+32 0 ":77+":0

14:30 -15:30 e ROOM 38 e Plenary Session/ Sessdo Plenaria (Language: English)

LITERACY SUPPORT: WHERE FROM? WHERE TO?
Mairin Wilson

$ %1 -" 3% 1 3%-, -" 41-/ , %3 1 9 22- % 3%-,2
$ 1C - 1 -A
Miguel Avillez

G $,% * ,%6 12%39 -" 1*%, G 1+ ,9H@ ,%6 12%39 -%+/463%,%H -BH3LH-1B@#|*Ho#$



15:40 — 16:40 * PS7 ¢ PARALLEL SESSIONS/SESSOES PARALELAS

Room 39 Room 40
MULTIMEDIA LITERACY QUANTITATIVE LITERACY
P 2): )%H 379:):%8%Q P 2): )%H 3%X0):%8
$ 1A , BB -13 * #1 H $ %1A , G HRAB (H
José Maia, José Luis Valhondo Cristina Dias, Carla Santos, Maria Varadinov, Isabel Borges,

)1%29%$ % 0+92H " 8% 89:$7? :8%erm2linda®arbi +" 0 329%>98
+((+":09+%8 3( 9:$%298 3( WRIMO6 +2 % 8:7%
%2$%2"?

Jodo Cordeiro Cassia Edmara Coutinho Murback Maggioni, Everton José
3:2% $%8+)2 +2 1%$+ 1%88 )%8H GolelonBEstévam +2 0
+2":0" 9+32 3( < 0:%8 39+"+2) 3:9 :1%7+" 0 +9%7 "? +2 2 0?8+8 3( 9

% 78 % "*%2+821

José Luis Valhondo-Crego, José Maia Jaqueline Panneitz Pascoski, Everton José Goldoni Estevam
% 0+2) =+9* 0+9%7 "? 3( +29W71%HH503PDIJFFIIBP7"5¥2) 2% 9 9+8HP™" 0 +9%7 "? +2
"+2%1 H 9*% " 8% 3( +%9%7 :)3 2$:"39632333%

Ana Lebre, Carla Santos, Cristina Dias
2 2 07?8+8 3(9*% 89 9+89+" 0 )7 5*8 +2 573!

Emilly Rayane Moura Diniz Santos, Waleska Stefany Moura

Diniz and José Ivanildo Felisberto de Carvalho
%"+8N+BR2) 3( 7 $: 9% +2:$PB2980+89+" +8/
+9: 9+328

15:40 — 16:40 © SS5 o SPECIAL SESSIONS/SESSOES ESPECIAIS

Room 41 Room 42

LIVRO-OBJETO E MATERIALIDADES: LITERACIA FILMICA

POSSIBILIDADES DE LEITURA P 2 )%H 379:):%8%Q

P 2): )%H 379:):%8%Q $ %1A 4&2G6 B B -13 * #1 H
$ 1A 12 , 2G BB -13 * #1 H

Diana Maria Martins, Sara Reis da Silva Arceloni Volpato

30378 +2 !.%"9 33/8 (37 +789 % $POM®B7 "+ (,01+" 2 7%)+ 3 8%77 2 $38 " 1538 ¢

Ana Margarida Ramos Simone Dias
% $+2) "* 002027 % 83 HM9"3297+!1:9+3B 9%0%9%0 8 3 0 "/ 1+7737H 1+"732 77 9+< 8
93 9*% "32897:"9+32 3( 1% 2+2)8 138%72+% $% 0,6:+$

Diana Navas Eduard Marquardt
*% +150+" 9+4328 3( 1 9%7+ 0+9? +2 #WoP+R:)795%73123<X38 0% +937%8
133/ (37 ?3:2) 5%350%



16:55 — 17:35 e POSTER SESSION 2 / SESSAODE POSTERS2 P 2): )%H 379:):%8%Q

Room 43 Room 44
$ %1A 1* ,3-2 $ %1A 2 *%6 %1
G BB (H G BB -13 * #1 H

Mairin Wilson and Conor Harrison
% $+2) 9*%

Artur Brito, Jodo Romacho, Carla Santos,
37 F$ %2997 Matiallsabel Borges, Artur Brito

Room 45

$ 1A 1+ *%, 1%,

G BB -13 * #1 H

Ana Guerra

+8 89%7 +"9+1 7+ )% 2% 9*%

73=350%2%$+2)H9BO®W !32 2"+t283%R8 7%8%2"%

0 9(3718

Kelly Aguiar, Jo3o Pedro da Pont Cassia Furtado
a:d‘;oag:alal\r/’la::ze;':: @ rome +9 % 7NB%77% +" %
- i * 4 ‘8% 7R8 1%* <+37
0)%17 +" 0+9%7 "2 (37 9% P2sH4{R8y%

Y *% 0% 72+2) 3( 0)%!7 +"

02): )% +2 )7 $% Y

Jorge Rosario and Eunice Santos

550+" 9+32BM<%29+2) ( 008 +2 %0$%70? 5¢
2$+H5FHOT2%R "6 *% 09* 0+9%7 "2 +

"311:2+97?

Cristina Dias, Carla Santos, Joao
Romacho, Hermelinda Carlos

Barbara Esparteiro, Manuela Azevedo,
Ana Pelica, Ana Matos, and Fernanda

Hermelinda Trindade Carlos

731 9*% "0 887331 93 N*% 7% O .

9 9+89+"8 2% " $%1+" Guefretrd 32 H 2 %>5%7+%2"% 3( 2%=5%% )3)+
" 8% 89:%? 3:7%. 2%$3 %297% 0+2* 8 W75"02=2'% 8 5%0
"+$ $% $% %. H
3. 7 $+'N-B2 % 97
Fatima Almeida Barbara Esparteiro, Manuela Azevedo, Margarida Simoes de Almeida,
u 2% 9*+8 7 BedtriBQRuikixinhas, and Francisco Goes Armanda P. M. Matos, Elzbieta

%2937+2) (37 7% $+2) 2$:ZP+92®3 %297% 0+2* 8

Bobbowlcz<CamPBobs ndAdélia

$%<%0351%29 "+$ $% $% %. H Lourengo
+773 $ 3:7 7+ % $+ $:" 9432 +2 8+" $:" 9+3°
73.%"9 +2 9*% +!17 7?2 329%>9
Carla Santos, Cristina Dias, Ana Lebre,  Ana Sofia Antunes, Filipe Onofre Ramos,  Edesio Marcos Slomp, Elcio
M. Isabel Borges Maria Amelia Villanueva, Sandra Esteves  Schuhmacher and Vera Rejane
88%88+2) 89:3%298J :2 £outb@id M&iaRa)Caddlina Pereira Niedsberg Schuhmacher
89 9+489+" 0 $ 9 )7 5*+" 07D $%29+(+" 9+32 3( 0$%4 "tBVBB 5%7"%59+328 13:9 9*¢

7%57%8%29 9+328 73139+32 3( % 09*

%78322080 149482 0*9%7 "?

Cristina Dias, Carla Santos
9*%1 9+"8G +9%7 "?

Maria José Varadinov, Paulo Nuno
XBndric; 8rastina Dias and Isabel Borges
9:$%298 (37 2%= 9+1%
N N
2"%79 +2 9+1%

18:00 ¢ ROOM 46 e Closing Session| Sessdo de Encerramento P

+7%D9341 3-1
%57%8%29 9+<%8 3( 9*%

O)/2+20+#32)3 211+993%B2 -

"%T79 +2 (:9:7% +2 2

2): )%H 379:):%8%M 2)0+8*Q

1# ,%: -1
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SPECIAL SESSIONS
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Um contexto de oportunidades para trabalhar
Estatistica na sala de aula

Carolina Carvalho'

! Instituto de Educacdo da Universidade de Lisboa

ABSTRACT

A diversidade de dados gerados pelo contexto que se vive hoje obriga-nos a pensar que esta pode ser
uma oportunidade para trabalhar de forma motivadora e critica conteldos de estatisticana
escolaridade obrigatéria. Potencializar o contexto de pandemia atual para o desenvolvimento de uma
literacia estatistica dos nossos jovens é um desafio que pode ser ganho, mas é preciso ndo perder esta
oportunidade.
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Charting Careers with Social Responsibility

Project DYLMIC
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Maria José Varadinov-, Luis Cardoso”, Ana Joses, Gastao Marques4, Cristina Guerra®
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ABSTRACT

Trying to understand the constraints and opportunities felt by entrepreneurs on the Portugal-Spain
border, more specifically Alentejo-Extremadura, a case study was developed, involving five companies
located in that region.

The fundamental objective of this study was to understand if the frontier still influences the different
entrepreneurial initiatives and in what way. As this is a region in which the EU's efforts to level its
development, in relation to the European average, do not seem to have the intended effect, it was
possible to assess some of the obstacles to the development of entrepreneurial activity, in a territory
where these initiatives are preponderant to reverse its trajectory. Understanding that the effect of the
existence of a border has led to the development of a low-density, economically and socially weak
territory, it is important to encourage entrepreneurship and cooperation between geographical areas in
order to enhance their economic and social development.

KEYWORDS

Border, Entrepreneurs, Low-density.
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ABSTRACT

Trying to understand the constraints and opportunities felt by entrepreneurs on the Portugal-Spain
border, more specifically Alentejo-Extremadura, a case study was developed, involving five companies
located in that region.

The fundamental objective of this study was to understand if the frontier still influences the different
entrepreneurial initiatives and in what way. As this is a region in which the EU's efforts to level its
development, in relation to the European average, do not seem to have the intended effect, it was
possible to assess some of the obstacles to the development of entrepreneurial activity, in a territory
where these initiatives are preponderant to reverse its trajectory. Understanding that the effect of the
existence of a border has led to the development of a low-density, economically and socially weak
territory, it is important to encourage entrepreneurship and cooperation between geographical areas in
order to enhance their economic and social development.
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Business and Families

Pedro Pais Costa’

Turn Around Consulting

ABSTRACT

The Annual Budget is a fundamental management tool for any company as it corresponds to
the corollary of a whole set of activities of reflection, planning and preparation of activities,
revenues and costs that the company intends to obtain, based on a certain situation economic,
financial and political. The Budget thus reflects the company's planning for a certain period of
time (usually 1 year), as well as the perspectives of Income and Expenses inherent to its
activity.

The Budget is widely applied by most companies and is therefore a powerful management
tool, when properly used, and can also be used with the same effectiveness by citizens and
families. Most of the time, citizens and families do not make any kind of budget regarding the
income and expenses they intend to make, limiting themselves to using their monthly income
in an empirical way, according to the experience obtained, without consumption or savings
goals, and spending “on demand” in the measure of their availability. When this empirical
control is lost or unexpected expenses occur, arise the need to use savings or resort to bank
credit.

The Family Budget is a useful and important tool for both Business Management and Family
Management, requiring, however, an organizational and recording discipline that allows, in
both cases, to obtain the necessary information to assess whether they are on the right path
and to take the necessary corrective measures to achieve it regardless of the medium used:
paper, Excel or APP.

KEYWORDS

Budget, Planning, Business Management
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ABSTRACT

Cities are smart when they take full advantage of the human capital of its citizens, create innovation ecosystems
where the new dynamics of wealth and jobs creation takes place and promote new forms of participatory
governance. In short, when they become Human Smart Cities (HSC). The HSC concept appears as an improvement
of the Smart City concept, focusing on creating a healthier and happier environment for citizens (2). By prioritizing
citizen rights over technology use, the HSC incorporates a more humane vision of the smart city (4). As it was
stated by (1) and (5) education is considered to be a fundamental component of the smart city. Integration of all
factors to support the smart city requires education, and in particular, a highly integrated university-city nexus (3).
It seems impossible to make humans — hence cities — smarter unless lifelong learning is not adopted as a basic
principle (6). Lifelong learning is a social event, irrespective of people’s age or socio-economic status. Learning does
not take place in a vacuum or in a fixed temporal space. Social interaction is required and this fact must be
considered within any technology enabled paradigm. Lifelong learning exists in a temporal continuum related to
the societal and personal needs of the learner [24]; the mind develops at different times depending on the learner
and how the learner has internalized their own experiences (4).

In this study, it will be stressed on the importance of lifelong learning fort the achieving HSCs.

KEYWORDS

Smart city, Human Smart City (HSC), lifelong learning, smart citizen
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ABSTRACT

The development of the digital economy of the modern state is to create market incentives,
motivations, demand and needs for the use of digital technologies, products and services among the
sectors of industry, life, business and society for their efficiency, competitiveness and national
development, growth of high-tech products. and the well-being of the population.

The digital economy is based on information and communication and digital technologies, the rapid
development and spread of which are already affecting the traditional (physical-analog) economy,
transforming it from a resource-consuming economy to a resource-creating economy.

Digital technologies are both a huge market and industry, as well as a platform for the efficiency and
competitiveness of all other markets and industries. High-tech production and modernization of
industry through information and communication and digital technologies, the scale and pace of digital
transformations should be a priority of economic development.

In the context of the development of Industry 4.0, there is an urgent need for professionally qualified,
innovative staff who will be able to develop, apply and implement digital tools in practice. Therefore,
education 4.0 in its specificity meets the requirements of the "fourth industrial revolution" or the
principles of transition to "Industry 4.0", when the boundaries between the physical, digital and
biological dimensions of human life are blurred.

With the introduction of Education 4.0 in educational institutions there is not only an improvement in
the quality of education, but also the transformation of knowledge in higher education, aimed at the
development of an innovative specialist of Enterprise 4.0.

KEYWORDS

Development, Industry, Economy, Digital Technologies, Education
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SELF-IES: Visual Literacy in the era of digital
representation

Teresa Torres de Eca
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ABSTRACT

Although studies on the importance of the materiality of children's books have been growing in recent
years, focusing, in some cases, on formats or types of books included in the object-book segment, as is
the case of the accordion book, the mix-and-match book, or even the pop-up book, the connection of
these proposals under a common concept, associated with three-dimensionality, with resonances of
arts such as sculpture or architecture, has only appeared occasionally, in one or another brief allusion.
Research on three-dimensional books or object-books, designations used here as equivalent to the
concepts of movable or novelty books, but also of livres animés, has focused on the history of the
various formats, due to their ancient genesis, underlining its broad destination, both in terms of readers
and forms of reading, including from the most popular and entertaining, to the most sophisticated and
refined artistic proposals. Other theoretical approaches centered on the material component of books
are divided between the analysis of formats or even specific books, and studies on their reception,
illustrating the various research possibilities in this area. It is our purpose, with this study, to proceed
with an analysis proposal based on the issue of volume and its contributions to the construction of
meanings and to the reading process, using a corpus of contemporary pop-up books.

KEYWORDS

pop-up book, three-dimensionality, volume, reading
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ABSTRACT

Conceived a priori as objects that aims to be globally cohesive, several books that have the child as their
potential addressee take bold forms, with surprising bindings, as well as using interactive and playful
materials, consummate additions in sensory pleasing artifacts, almost irresistible to touch and purchase.
Endowed with a set of visually eye-catching properties, typical of very diverse artistic domains, such as
sculpture, architecture, or theatre, among others, object books attract readers of different ages and
literacy stages, being frequent, when designed for young children, placing them at the service of
learning first concepts and routines or acquiring (in)formative knowledge. Since colours are one of the
most common formal contents — let's call it this way — in children's editions, we begin this brief study
with some considerations about this element or content, and then proceed to the analysis of a textual
corpus which exemplify the theme of the topic in question, seeking to point out the main verbal-iconic
and graphic singularities of these object-books fundamentally focused on playful and visually stimulating
and accessible colour translation, specifically for pre-readers and initial readers, as an originally complex
and subjective phenomenon.

KEYWORDS

Children’s literature, Colours, Pre-reading, Object book, Visual literacy
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Film literacy in the catarinense mountainous

region of Lages

Arceloni Neusa Volpato

Professora do Centro Universitario Facvest, Doutora, Brasil

ABSTRACT

This work is part of a project developed in the Professional Master's Degree in Transcultural Practices at
Centro Universitario Facvest, which aims to build the history of cinema in the city of Lages, State of
Santa Catarina, Brazil, and create an imagery space that registers the flare experienced by the
movement in its heyday. It brings together researchers from Portugal and Brazil, including master's
students.

The local film movement drives the opening of the Cine Marajoara in 1964, a cinema street, still in
operation in which this year completes 55 years. The project started in 1962, with the selection of the
architect responsible for the project, whose capacity is 1,012 people. The opening of Cine Marajoara
was important not only for the cultural scene of Lages, but also for the whole of Brazil. The arrival of the
new venture marked Lages as the largest cultural and business center for cinema in Brazil. These were
golden years, which even resulted in film festivals in the city. The first took place in 1975, from 11 to 15
November. The winning film was “The Extortion”.

Several filmmakers produced films in Lages. One of them, Jodo Amorim, multimedia artist, produced in
Lages ten films, records, made radio and TV. Lageano, Jodo Amorim Sobrinho has worked in film
production since the 1980s. His productions are reminiscent of the old west, with participations such as
that of the actor Zé do Caixdo. Amorim directed Caliber 12 1985. Homem sem Terra 1986. Jodo Catador
1988. Sétima Fuga 1990. Outsider 1994,

KEYWORDS

Lages cinema, Cine Marajoara, Jodo Amorim
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O século XX dedicou uma porgdo da produgao literdria especialmente as criangas e adolescentes.
Monteiro Lobato possivelmente foi um dos primeiros escritores no Brasil a se aproveitar deste fildo e
gerar todo um mercado em torno deste publico. Uma vez criado, cabe perguntar qual a razdo de existir
uma producio literdria dedicada especialmente ao publico juvenil. E uma necessidade? Ha uma
linguagem especial para este publico? Este publico é capaz de ler uma literatura que nao seja
especialmente dedicada a ele? A narrativa televisiva que atrai este publico corrobora ou se distingue da
narrativa liuteraria? Este artigo busca enunciar estas quest&es e refletir a respeito delas. Trata-se de
especulagdo ensaistica pautada em pesquisa bibliografica.

ABSTRACT

The twentieth century dedicated a portion of literary production especially to children and adolescents.
Monteiro Lobato was possibly one of the first writers in Brazil to take advantage of this lode and
generate an entire market around this audience. Once created, it is worth asking why there is a literary
production dedicated especially to the youth audience. Is it a necessity? Is there a special language for
this audience? Is this audience able to read literature that is not especially dedicated to them? Does the
television narrative that attracts this audience corroborate or distinguish itself from the literary
narrative? This article seeks to address these issues and reflect on them. This is essay speculation based
on bibliographic research.

KEYWORDS

Literacy; literature; cultural industry; technology; learning
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Micronarratives about liquid modernity
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'politecnic Institute of Castelo Branco, Castelo Branco, Portugal.

ABSTRACT

In 2017, the last assessment of literacy in reading of a sample consisting of 4642 Portuguese students
with 4 years of formal schooling, from 218 public schools (Mar6co, 2018: 117), confirmed the need to
improve the teaching of reading comprehension strategies, namely the ability to infer.

Thus, this 2-hour workshop targets the teachers of basic education and aims to raise awareness among
these professionals about the need to carry out explicit work with their students to develop their ability
to infer.

In the first part of the workshop, the types of inference to be worked during the first 6 years of
schooling and the guiding principles of the possible tasks of development of inferential reading will be
listed. The aim of this brief theoretical systematization is to put in common the pedagogical-didactic
bases of the approach to inferential reading with readers of the first years of schooling.

Afterwards, participants will be encouraged to share their experiences in relation to the work of
developing the same capacity to infer. Finally, from two poems, will be suggested concrete activities to
be implemented in the classroom. The lyrical text was purposely chosen to counter the stereotype that
it will be easier to work on the ability to infer from narrative texts.

KEYWORDS

Inferential reading, reading comprehension, students from 7-10.
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ABSTRACT

In the last years, the EU has seen a wide range of adverse events causing the loss of human lives,
property, the environment and cultural heritage. The ones triggered by natural hazards alone cost the
EU more than 90,000 lives and €500 billion of economic losses between 1980 and 2017. The main
objective of this article is to disseminate and rase awareness of the main natural hazard risks that the EU
countries face and what strategy was developed to mitigate them. Climate change is bringing along
more extreme weather events, and the urban settings amplify disaster risks such as floods, heatwaves
or epidemics. Environmental degradation is reducing the capacity of ecosystems to protect us against
the impact of disasters. Disaster risk is dynamic and evolving, requiring systematic monitoring in order
to adapt risk management policies to the changing situation. National risk assessments are primarily an
instrument to support national disaster risk management work but they are also a valuable source of
information for action at EU level. The article addresses an overview in the hazard risks that EU faces,
starting with a description of the major natural hazard risks and related losses and a focus on the main
risks for Portugal, namely the earthquakes and they secondary effects triggered.
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A proposal for teaching English in Brazilian Elementary School
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ABSTRACT

Results of an extensive research on Google Scholar reveal that there are only a few studies on visual and
film literacies in the English language teaching projects for Brazilian Elementary Schools. This can be
confirmed by the number of entries related to “visual literacy”, “Elementary School I” and “English
Language”: only 44 occurrences. In addition, just 24 entries about “film literacy” are found. These
results clearly reveal the insufficient studies and investment in visual literacy practices for this
fundamental stage of schooling.

Considering this Brazilian context and the importance of visual and film literacies, this communication
intends to present a research on these literacies for the Elementary School level. This study also
proposes a pedagogical teaching practice that can contribute to the development of visual and film
literacies in a Brazilian public school.

This study is based on Brazilian legal documents (2017) on Elementary Education and addresses film
literacy according to the European Commission' s 2015 Final Report on Film literacy (2015) to draw a
parallel between European and Brazilian scenes. The pedagogical activity is an educational game named
“Image Analysis Lab”, which is grounded on, among others, the foundations of the Grammar of Visual
Design (Kress & Leeuwen, 2006). This product is designed to build visual literacy through the study of
possible image meanings and of elementary English vocabulary content of films.

This undergoing investigation has brought visual and film literacies in Brazilian Elementary School to
debate and has made social criticism possible since the early ages of schooling.

KEYWORDS

Critical Visual Literacy, Film Literacy, English Language, Elementary School
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ABSTRACT

This communication discusses some characteristics, objectives, and effects of video and film teaching
and practices in contexts of social fragility and, in some cases, not primarily focused on professional
training. We will address three important and distinct experiences that take place in Latin America:
teaching cinema in public schools of Rio de Janeiro, the (Video in the Villages) project
carried out in communities of indigenous peoples located in Brazil and the group "
(Women on the Edge), formed by dissidents of the dominant gender and sexuality in Colombia.

We will discuss teaching in public schools based on Migliorin and Pipano (2019) for whom “what is given
to teach isa * )F #* lof possibilities” that under the “risk” of the democratic encounter
should instigate on the students the desire to film “what burns”. , a project founded
by documentary filmmaker Vincent Carelli, has the objective of sharing technical knowledge and
promoting films made by indigenous filmmakers that bring an internal perspective on their
communities, in practices of self-ethnography in documentary that are discussed by Araujo (2015).
The " group, which aims to open an inclusive space through intervention strategies in
social reality, uses the videos to record memories, make complaints and modify the low representation
of bodies in Colombia (Cabrera, 2016).

We will look at the specifics of the projects and also at what they have in common, highlighting the
importance of audiovisual literacy in their contexts.

KEYWORDS

Video in the Villages, Mujeres al Borde, Public school, Cinema, Video.
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ABSTRACT

Creative Accounting practices, if intentional, distorts accounting and financial information, thereby
influencing stakeholder behavior in the decision-making process. In addition, previous studies raise
questions about the legality of creative accounting. This study aims to analyse, from the certified
accountants' perspective, the legality and need to mitigate the creative accounting practices.
Specifically, the study aims to analyse if creative accounting is developed at Portuguese companies, is
considered legal and if there is a relationship between legality and the need to mitigate creative
accounting practices.

A survey was applied to certified accountants. The results indicate that creative accounting is
implemented in Portuguese companies, more frequently in micro as small enterprises and in the service
sector. The practice of creative accounting is legal since it is developed within the scope of accounting
regulations. Furthermore, the results suggest the existence of a negative correlation between legality
and the need to mitigate the development of this type of accounting practice.

This study is original because it relates the legality and need to mitigate creative accounting practices
and contributes to a better understanding of creative accounting in Portugal.

KEYWORDS

Creative accounting, Legality, Accounting standards, Certified accountants
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ABSTRACT

Financial education has aroused the interest of several agents in our society, in particular, families,
because many of them have a serious situation of indebtedness. The purpose of this article is to
highlight the impact of the Financial Education Initiative on the behavior of public servants. The path to
reach the desired results was followed based on the parameters proposed by Plataforma Brazil, in which
the research is registered.

Previous studies developed by researchers served as a reference, for this action research, of a
longitudinal character. We sought to adopt the experiment method, developed in 6 cycles that aimed to
improve the development of the proposed methodology, exposed through data and tables that showed
the level of learning, adherence to the methodology and its repercussion in the participants' daily lives.

The results were analyzed through the parameters of the impact indicators of financial education
intervention, having as central content the applicability of a mental accounting heuristic within a playful
learning proposal. The strong point of carrying out the experiment was the co-creation of pieces
involving concepts that enabled participants to deal consciously with the financial activities of receiving,
saving, donating, spending and debts. The main results indicated the positive impact on the financial
behavior of the participants who started to make more conscious decisions. As a social result, this
practice was indicated for registration in the Good Practices Award of the State of Bahia.

KEYWORDS

Financial Education, Mental Accounting, Financial behavior

153



REFERENCES

[1] AEF - Associagcdo de Educagdo Financeira do Brasil. (2001). Eu e minha aposentadoria: organizando
a vida financeira - guia do instrutor.

[2] AEF - Associacdo de Educagao Financeira do Brasil. Plano de agdo (2012).

[3] AEF - Associagdo de Educagdo Financeira do Brasil. (2018). Avaliagdo Experimental de Impacto
Social do Programa de Educagdo Financeira para Adultos de Baixa Renda. Retrieved August 6,
2018, from http://www.vidaedinheiro.gov.br/wp-content/uploads/2018/01/Produto-5-Relatério-
Final_v2.pdf

[4] Aparecida, Y. (2007). -* [/ *0 0 20 0*)!*0; -/*% 1* 3" .S 'Ppudo: 0 - 00* "O
Scortecci.

[5] Bahia. (2017). Nota Premiada Bahia. Retrieved from www.notapremiadaba.gov.br

[6] Bao, H. X. H., & Li, S. H. (2020). Housing wealth and residential energy consumption. ) / 6 *," 6
> A f@tps://doi.org/10.1016/j.enpol.2020.111581

[71 Brune, L., Giné, X., Goldberg, J., & Yang, D. (2017). Savings defaults and payment delays for cash
transfers: Field experimental evidence from Malawi. *2/) ' * 3'*-()1 [*3%?F-1G.
https://doi.org/10.1016/j.jdeveco.2017.06.001

[8] Chater, N. (2015). A revolugdo da ciéncia comportamental nas politicas publicas e em sua
implementagdo. 2" )R *(-*/1 ()1 5,115~(23.1 '

[9] Claudino, L. P., Cristina, F., & Silva, D. A. (2015). Finangas Pessoais: Um estudo de caso com
servidores publicos. Retrieved December 13, 2019, from
http://sistema.semead.com.br/12semead/resultado/trabalhosPDF/724.pdf

[10] Economia Comportamental. (2018). Opgdo padrdo ( Default ). Retrieved July 14, 2018, from
http://www.economiacomportamental.org/opcao-padrao-default/

[11] Forte, C. M. .;, & Rocha, F. S. (2017). Programa de educacdo financeira para mulheres beneficiarias
do programa bolsa familia. " "), "/ *1-20. Retrieved from
http://www.vidaedinheiro.gov.br/wp-content/uploads/2018/10/Programa-de-Educagéo-
Financeira-para-Mulheres-Artigo_com-identificagdo_V9.pdf

[12] Goldstein, B. Y. D. G., Eric, J., & Herrmann, A. (2008). Nudge Your Customers. 3/ 20") 00
3" ,4E (Oecember), 99-106.

[13] Kahneman, D., & Tversky, A. (1979). Prospect Theory: An Analysis of Decision under Risk.
*)*( 1/, AR), 263-292. https://doi.org/10.2307/1914185

[14] Lipscomb, M., & Schechter, L. (2018). Subsidies versus mental accounting nudges: Harnessing
mobile payment systems to improve sanitation . *2/) ' * 3 '*-()1 [*3@B®D
254. https://doi.org/10.1016/j.jdeveco.2018.07.007

[15] Marquis, Cristopher; Tilcsik, A. (2016). Institutional Equivalence : How Industry and Community
Peers Influence Corporate Philanthropy. / )"7 1"*) ,(Ockober 2019).

[16] Muramatsu, R. (2015). LicGes da economia comportamental do desenvolvimento e pobreza. In
2" *)E( *(-*/1 ()1 5- {(Pp( )156-164). Sdo Paulo:
Www.economicacomportamental.org.

[17] Navarro-Martinez, D., Salisbury, L. C., Lemon, K. N., Stewart, N., Matthews, W. J., & Harris, A. J. .
(2011). Minimum Required Payment and Supplemental Information Disclosure Effects on

Consumer Debt Repayment Decisions. *2/) ' * /& 1) , ABPL) S60-S77.
https://doi.org/10.1509/jmkr.48.SPL.S60
[18] O.E.C.D.(2013). 012 *O ), (" *0 . httpé:/ddl.org/10.1787/9788522505050-pt

[19] Piaget,).(1972). 012 *0O * "*'Rio e Idheiro: Forense.

154



[20] Read, D. (2015). A Ciéncia Comportamental e a tomada de decisdo pelo consumidor: algumas
questdes para os reguladores. In EconomiaComportamental.org (Ed.), 2" *yx ("
*(-*/1 ()1 5- /"( )ab."' 128-134). Sdo Paulo. Retrieved from
www.economiacomportamental.org

[21] Scholten, M., Read, D., & Stewart, N. (2019). The framing of nothing and the psychology of choice.
*2/) ' * "0& ) ) BIR), 125-649. https://doi.org/10.1007/s11166-019-09313-5

[22] Schulman, M. (1988). * * [ 1.530 Paulo: Grupo Editorial Summus.

[23] Silva, J., Silva Neto, O., & Cunha Araujo, R. (2017). Educagdo Financeira de Servidores Publicos:
Habitos de Consumo, Investimento e Percepgdo de Risco. 3"01 3" )" * o)1 "t o<
") ) , ®2), 104-120. https://doi.org/10.18405/recfin20170207

[24] Simon, H. A. (1955). A Behavioral Model of Rational Choice. ! 2 /1 /'6 *2/)y " * , *)*(" 0
C(E), 99-118.

[25] Sunsteitf, C. R. (2019). The rise of behavioral economics: Richard Thaler’s Misbehaving. 3"01
*)*(# )01"1 2 1)) 5-20. https://doi.org/10.18601/01245996.v21n41.01

[26] Thaler, Richard H.; Sunstein, C. R. (2008). 2  (1a.). Alfragide: Academia do Livro.

[27] Thaler, R. (1999). Mental Accounting Matters. | 3"*/ ' "0"*), ?&¥9ptember 1998),
183-206.

[28] Thaler, Richard H.; Sunstein, C. R. (2008). 2 (1a.). Alfragide: Academia do Livro.

[29] Thaler, R. (1980). Toward a positive theory of consumer choice. *2/) ' * *)E(" 1 3"* <
[ )7 1"*)
[30] Thaler, R. (2017). *(-*/1 ( )1* ) .2 *y01/2 = *yx (" *(-*/1 ()1
Lisboa: Actual.
[31] Tiburi, M. (2007). A vida poderia ser diferente. 3"01 " S (OF* B, 52-53.

[32] Tsai, F. M., & Bui, T.-D. (2020). Impact of word of mouth via social media on consumer intention to
purchase cruise travel products. /"1 ( *'"6 < ) . ()1
https://doi.org/10.1080/03088839.2020.1735655

[33] Ugur, Z. B. (2018). Donate More, Be Happier! Evidence from the Netherlands. --'" o /"
2 '"16 * >(@), 157-177. https://doi.org/10.1007/s11482-017-9512-0

155



15-16 July 2021
Portalegre, Portugal

TSI o# #O)E)N) S T2 )2 $)x
TR25#) 0 (%! # . $ST #() S# ® O H##S+ ) $#2 $) ! 2 $)*
TH)y S ) ") (# %%! ) $#H(6 T2 %' 2 $')* |

# % ) &* () $HE) NSO s )# ( ( $.,)% )'"# ) () Ls" #)
$ &* ). # $% W'!'2 $,+ ') " (#S$ *# + (1), %) %$() $# $# ) $°
O*)* )% *(4 (. 9$ ()8 #1.( ) % )! OF) 8 (B $)r r(
g2 (M2 gt $"% B H( (% ( )$'.3 (*) +() $*#)# #
* Y #HE 4 ) (%TBS( )ST # 3 $)* v e( $# . )T, * # )
L%%) (! $'mF1) L) # $* + ' 1 (3 ##H 1 M )S#ES".2 # ) #
## ) 6 *'' #BH H#HHFTH
D)) )% )OO %) H#H) 8% o# () #(G)B T # () !
## 1 1# # ) ).% 43$, w2 "H# (WS, " #)S *( "$  $  #
% )!) # &*).4
128" # % )12 &*).2 % BHH)'HE)#H2* ) # ( )$'4
8=9 "' $( 2 4 # $2 4 1"68%HEBT74 " ! 4 +1 1 1 #
"% 0H % % + "Ho+ "L # ", L, &1, 8, $BW2AR12/ + #
$+ " '><><914
8>9 '+ 1 $2 4 6><=B74 ) '" # #) ( O)'*)* - 1 e A o T+
! * . $ " gt 4 !
8729$%'" 246><=@H7 4 ! - 4t + ()
$)* * ( $#) 2-B@ BB?>4
8@9 (2 4 6><=>74 ()'*)* % ) ! ) tH#) ( L o# ! ( "% (
#) " "41" 0! " 11+ * g
4
8A9 %$($2 4 6>5<<GAL #)$ #)' ' # ! ## O WIS (4 (
" o "+ 1s * "$ ! "4

156



15-16 July 2021
Portalegre, Portugal

Fpxr 1, .. 1 % >*$(.*.01" "
w1, g%, 1 *  >*$( > = ;*.01""
# 7 #0* $))$ 1 0$*) ) 1 0$*) !*. )0.,.) 1./#$, $/ ".*3$)" {

*)0 40; C%1/0$!$ 5 0# $) . /  *(* BO5 F! 08) )*$ " 2 '/ *1 1$) ) $ °
'$0 . 5 *I 0# ,* HBOS*B=OH#A#OF,$) ' // 3*.& 3$0# 0# / /01 )O/; O#S$S/ ,.*¢

k3 3%.&$)" $) 0#S/ . ;%) *)0 401 '$6 ) $)!1*.(' 3 5; .0$ 1' 0$)
1..$ 1'1(0 JpFBA
#$/4((1)$ 0$*) $/ / *) ) $)2 /0$" 0$*) ..$ *10 3$0# G) 5 . '/ 1.

/% 1 0%$*); 3%0# 0# $( *!''$ )OS!5%)" 3#s # (O0O# (0% ' ) !$)) %"
L% /113 . (*$'$6 5 /0% )0)0$30 *!  $0$6 )/#$, 1-10$$0 P.$W; 0=
/ .$,082 $)0 .,. QA#* *'*"5 # | ) 10 3 .*"' 0O0#.*1"# 1 $*; 2% *;
JHEXO*". HS . *. ). #1$ ' )*0 /=

&$)" / /0 .08$)" ,*$)0 OH [ #$6 0%%) .$05 ,.*% O0; 3#$ # $( O0* . [,*)
1$) ) $ ' $11$ 1'0% / *!  $H/DS0FOBONS0DS2$0$ / 3 . ,1*6YD . 0# O

x3 0% L5 ) 4,'*. 2 .$*1/ *)0 )0/ *! (0# ( 0$ Y0.1$)) B./#S1 08%*);
) $0%$6 )/#$,=

03/ */.2 O#0; 350#$) 0# /[ *, *I O# ,.*% O0!*$0080L %08 ' 0O (* $'$6
*1x($)/ *1 O# O# (OSAB.AUH#(/ 1( ./ ) ,.08$*)/: *(0.5 ) /1.

) 0# (/ *1 0# $))$ ' 1 O$AB/L¥.Y 1"0 'N$)" ) )" ()o0;

5/0 (/ ) /$ $))$ ' .*10/ ) $"#0/ ) 10$ /= #.*1"# ./ . #: (*( )0
) *,)$ '*"1 3# . 3 . 0% ,.* (/[*2$)"=

O# (0% %) )" 1.69*)S$ "' $0)0.5. ) L./#8( .51 #**'

157



AFB$2 .; =; .*[/*;, =; '$23%6+0 *;=;=D = ?GEFH@= .*". ( o/ 1..%1
0 (0$>)/8)* [$%7=* < < $)$/0 .8$* 1 * $)$

AGB ; $)%$/0 .$* 1 * $)%$="?GEFH@= .Y $° 1 %)) $
A D VD R WA 1) .$*; 1 * *( *$/ * 4'0%/=
$)$/0 .$* 1 * $) 8%

AHB)0S$ "*; =; *($)"*/; =D $4$%.; = ?GEFJ@= 1 * %)) $. 1

;)=7 1G5 [*$ K> /.1 0 (0% K6 FE

158



15-16 July 2021
Portalegre, Portugal

@ (% ( + 96 (+-. %
& "UBBA?EB= %.'(,9") 9)-
A 6 ',-"-.-( (%"- " ( + 9 6 (+-. %

& "8 (- =") 9)-

") ) A e (- A& s % % ("% %+ 2 (- -, () (%2-
e O R B &1 O P (R (%"- 'r(, € (-

mlm 9 - 0 (Me, a( /T2 At e e &( -1 - -, -0
(+ <17, ) 4)(, 6 Lo+l 2 2 ottt 01 (%%, M & (%%
mrol CL0(+$ L -+ - )().% -9 T ettt (e et (
to.L,t( (- &' & -6 1) "o+ )% Uttt 6 (" $'(0%
(& <" (. F .6, 0 %% "8 -"0H -l o+ )( &)% @CPDB6" ,.+/ 2,
0+ (" 9 ' (/+%% """ % %"-+ 2 +- " & ".& %(0 :/ + CCO9ADIT
FOAEI<9 -. -, " -1 ('(&" ,6 ' & '- ' (G R Ay L "
(-1 + (%% " (-l 4+ o+ 9 L e tam gy L
T L U+ L -1 %(0 - 9 I /- & #H(+"-2 ( -
I +2 %(0 % / %, 0! ' ' %23"" -1 + 0 -1 -(&'(0OV ( "' (+& -"('; +(.) B<¢
S %, (0 (-l - - "t " L+ - +&,< 0"l - + -1 2 -2 09
% G-+ %3 -l ol ) (%2- 1Mt ito o (L% )+ (&(- LAl o+ o
S, % 8% %, " -l "+ - -9

"0 - %1246 . -"['6 " % $'(086 (+-! ( (+-. %

159



PARALLEL SESSION

, >d, >/d Z z

160



15-16 July 2021
Portalegre, Portugal

PH() 8 $*O0*w##+S K/ +()S & )* ¢ % "% % (%t % $$ 1O %)

$ #$*0 H)*( $ +"* +(*H$ 083, * +$* (% ))%( * %"/* $ ) *+* %
% (*+
fH()8 $r0rw##+s K/ +()S & )* ¢ % " S % %+t %S $$ 1T %)

$ #$*0 )* (& +"F +( *TULS0 $%(*+

(,8*8 ") (%# %" ("4 () #+"r rw( " 8 $* (0 && (% *%
ko (10 # 0$) % Y%H#+S /44 &P (4 $*U, $* %S $ *$ UWEHH+S */
# % *  %#H#E+S */ &(% )) ) * (%+ * &(% * -%(! # * % %"% /1

&(%&%) *% &( ) $* &(% ** * #  xop &(, $* *

% +(($ % ")
%+* &(, $* $  "") $ * $"52"/$ 56 / () % 0 - * %+* # $* § - *
&$ $ )0 $  (+( " %#H#+S */0 * (%+ Bare rop( $* (, $* %$1
L) % o)) ) " $ () % TS0 #+) " )($S 8 S8 "8
" + & W)) %$)0 ( ((" *% * RO #0 %# ) ))# $F) % $*
x k0 $ % * OO$ ("% * " ("] *% %##+$ *] & (*$ ()
*%() %+ 1 o ( ((/$ %+* ¥ *L,r)0% L, 8, ) - ( o1
S % * " ("] - ) #&(%, 0 * () % ""$ -)( + 0 $ * (¢

&(, $* %$ %  "") -) $( ) 1
5 % " S S (U ()Y HH H ST %S * +)BHF®*))S%S ")
$ ("1
Yy &(, $* %$0 " (") & %HE&"/D "+

161



15-16 July 2021

Portalegre, Portugal

#
5-6 - 1%&"
$ 6464& )!$ 3W' &) %!$ &' & & $ %aw &% ® 7
" 9 % & )!I$ I . B L+ %! &&- $ & $!'""%$
"% &% & I$ & &I$ (& $% %% %& %
" & ®& $"$! &% & +/
& 1%+%& " $ &1& '$$ W &' $ $ &" &' &K& "" $
& ) 1$! ($1% 0! B2-&& !$ '%$ %W'S$ &/ % &% " &&
& ! ! (" I($ 11 &)I$ 1$ - & %'"" + -1$  &%&!
"$I( DO &+ $(&1& &S 1& " & &3%
& % % ($ 1$" && $ & $ ! & % &!3$ $ %&$' &'B&
"$('%*49& - +& "$0 & 1) & %" % &S W&& % BF! &+ % &
" & &W"! & &%H-% &' &+ % &H( S & Bo#' S &$! I &
$ (&)Y %  &!'$F- & % I$& )4l I & & % &% & ! +
&' $ & ' sl " & &%/
()& %% & ! B7-1% RIS % 1&K W e "& &% &
& 8 & 1 & (& $6% BUR!I*I%NNES & & B & " &
% $(&S & &%& &%'"! & &%- & & (BT - %% &
"% &/
% | (%& '8B1( 1'&d& " ' & B% & ! &%$( !
11$& B-% !' & & % !) &' %&#' &+ & % $( "®( - % $&!
& & $ & %P &"&/
'$$ & % $S %EWE&S & &M & & $ 1 1+ &+ " & &%
& %&& ! 8 '$S & "vR S !/
& "&'$S-% B ! &l +& L %& | K% ( /
$% $) ! &% '&! "$1(& "$! %%0I& & & ! %" "$ (&
& &%+ 1) & "'  &l$ & ! & $ & %&$ & &% | #' %&
&$'%& 1+ &+/
&1 $ & - & $ & - & !%+%&

162

&+



15-16 July 2021
Portalegre, Portugal

# # '
# I # " ++ # '
# & #
L% (o )
id gy xvxvg 0 YO 1'% U )$? L /$05@*  1'* $ 0 $)  #rrEF @ %

.68 0*. *I ,*.0 5) *x*v5: * 1'* 2 ' )$@./$05 1'* $ $) #** 2 @: *
1'*: . 6%

K #5/$*0# . ,50( )0: #**' *I  '0#: *'50 #)$ *) *[0*:#*.00" '$) #5/$

0$2$05: '0# )  $/1. ? @: 1'05 *I ,*.0) )9D ./$05 *# $'90:08$*01"

I . # ? *@0 #)$ *1 * OF"

UG KT v 1 08$%) $/ ".*38)". 0@0S) 35 # )" [ 1. v HR'S # 0#
*)0 401 '$6$)": '$0 . 5 $/ ,*3 11" 3 ,x) 1* # '0# ,.*(*B*)$)).5%/ | ,.:
$) *)0$) ) 2 @ $/ 0# $)2*'1)0 .5 '*// *1 1.$) ) )C/) NL"DGR *5 '$! :0 3*
( &$)" ,. 2 )0$*) *1 0#S$) $0.'608$FQ # '0# * % 0$2 < Yy Ur # ) 1.8)
.. 0$ *! #5/$ ' 0$2$05 ? @: , ) $)" *) 0# (* '$05 ) $0/ $)0 )/$
$(, $( )01 0*. 1* 0# , .08 $, 0$*) *1 *' _ 3*()ISK<Q®@® ,. 0% *!

#$/1/6 $( 0 2'1 0%)". ' 0$*)/#$, 03 ) 0# . *1'$0 . 5 %) 1.8) .5 $)
2 @ ) 0# '"2'*I 2 @ $)3*() " LL5 ./ * *))$508.0# .) *.01
IH 0$*) ' /01 5 3/ 1%*3 o $) [ (,3#*! ME 3*(0# > ? )0 .) 0$*)

#5/$ ' 0$2$05 BHOL)FE®® 0#> 2 .$) .5 ) *)03$) ?NA$6@

2 . | *. *10# 48KK N%10 37¢%3 '*3 2) T HN@ O0* (* .0 ?2) T KI@
3$0# 0# (*/0 11 0  *($) $)" 0# . ' 0$*)/#$, 03 ) ) 2NJI<JIS *!

* 0 )3 .1 $) O#$/ *(GBH@<*! 0# | LI<KBS I *(,'5
*() 0%y . ' 0$%)/B / 1*1) 03 )) <

# . . " 1 $) 0# &)*3' " *1 3x@) '*8102 ' *! &)*3' " *1 0# [/ 3%( ) *10

0# . ' 0$*)/#$, 03 ) ) $/ (,# /$6 < #S$/, 00 .) *1 1$) $)"/ $) $ 0 .

*((1)$051 0%$*) *) <

#5/$ ' 0$$$05 $) *)0$) )'5 3*( B0 . 5

163



AHB)$0 0$*)/< ? ( . IGHP@< *.' ,*,1' 0$*) ,*!1/, 0/ IGHP<

! % *)/1'0< HO /0 IGIG: 2 9%
#00,/;==,*,1"' 0$*)<1)<*."=3,,=
AlIB +. )/ ): <: ) ) .l & @ <: 1" (: <: *5': < '$& ) <: '"f)[& : <
'o# '$0 . 5 ) ,1:;%$ /B/O0#0$ . 2% 3 ) $)0 ". 0%*) *! 1$)$0%*)/ )
" I :(PG<
AJB 5'): < <: $ o< . () < <: 3%!0: < < JHO) < Do<:
$6&: < < ) 1 < < # ;. < .®%=5))0'*)$0%*) '<: D )0 .) 0%*) '
*J0$) ) : < ?2IGHG@< ) )0 .) 0%*) ' 1.*"5) *'*"g ' [/* $ 0%*) *?
)0$) ) /*$ 05 2 @ %*$)0 . ,*.0 *) O# O .($)*'*"5 I1*x 1 (' ,'2%
A % % H & )G
AKB+: < ?2IGGK@< '2$ I'**_ (1/ ' 0. $)$)" $/ 11 0$2 $) 0. 0( )0 *!
$) *)0%) ) : 10 #*3 */ $0 3*.&9 % % " #
% " 1 & @HONKM
ALB . */*: < < <: $(: <: D ..%$.:2x"¥x 2121GHQ®E) )0 ) $) #$"#
$(, 0 /,*.0/ O#' 0/ ) O# $. //* $ 0$*) 3$0# &)*3' " : 00%$01 Yy .
5/11) 0$*)< 1.*, ) *1.) ' *1 * 0 $HKHIHO?HG@: HKGL
AB . $": < < Jd# VT < < %*/0.* (0 < 1(): < <: **0#: < <: $)/3
& '1) : <: )"2 : <: "$/: < <: D % : < ?2IGGJ@< )0 .) 8%$*) ' ,#5/%$
*1)0.5 . '$ $'$05 ) 2 '$ $05< ! $? 0 @ &HIIOLHK
AB . ) #: < <: & . < < 0': < <: 1 1: < «<: D 1)$ &: <
$) *)0%) ) &)*3" " (*)" *8(1Y®)05, *,' ML 5 ./ *xI " ")y *' <
! !

< 1%

164



15-16 July 2021
Portalegre, Portugal

$
)* +"1 %(*+
! & (%-$ $* ()* $ $  #6$*S $ *--W(! %""%-) "% " *($ % #&
%S +H S )F "+ ) S %( $ 0 *%$)A ) )+ [ #) *%  H& ("] *)x *

$  # $*16 "% * -%(! $ * &(% )) %S % & AW S) $ *  %$* .* %
" %( $0* %% $ %(*+ "4

& (Y%9) * %S ")+ [ ) &() $* o %"U%-) 4+ $* x ok &&(% - *
* (% + v ) %$Ss (4 ) #&" % #&( ) ) AFF #&"%8% ") (%#&) (*%+) &(%
%(*+ + ) "F (0 $)* 4 %S4 * - (%" | &&"[$ '+ )* %$S$ (
) " )4 L) H Y v &% ( *%(] *%( $ ") )4 $ "/0 * g%
* ) ") $ &(% S$*/¥) % # $)1 %((" * %$)1 $ ( ( s (
& ()+"*) )+ ) * %""%- $ 3 89 #&"%/ ) " * . +** ( 2809
*e%m( ) % (*# $$ % +) +°8)) $ ( R(M+&% *)2*8 9 $
$ , +" & (%(H#ES % o &(% ) ®SHM)L S AW S (%K $ 0% %S "
0 %) & L %() 8 92 8 96 $S*I(#) % %) ", €8 *), B() +*
*()$8% ., $* S+ s ) 4
B'UOL&( )R % ) )+ [ $ +) % H&" H# $* )F(* ) * * g
& (V%S ", "%&# $* %  H&"%/ ) $ * #) $*  %$* .* % "k ( $ 0 * |
$ # $*1 0 "r ( &(% FNWS&)L%(#E S 1 %( $0* %" *®S) & 9

$  * -9%(!

165



“% (1 $  #$

@ # (%+* 1 41 < (%& $0 GRHL* %HBA?@BHO4* %$3 H#&"%/
% & (% (#$ 4 $ ) %"% [ ()4 %(! $% HBSB " $%U%!

$
$ ) ( 16@ET4
A; 1 4 < " $1 4 4 8A??2A94 ( $0* %" *08%) & L %( % -% (16
% 8 %% %$)4 1 GF8@@C AMB @
4 BA?@G94 )+ (63 S * o (+ ) B% MN*" )3
& $* BIP@BOVPU @CFG

By +)) ""1 & <")1
#&" %) %( Lo)(+r () 8 & (7
*%8)355 % 4% ( 5@?4@@FF5??@GFAEF@FFD@?BC

T4 (" # S (] S+

@D?F4
:C; + "1 44 < 4118M??2B94 *( * %(l $ # $*
+& * %S " "t ) %% [ $* *( * $, () */4
D; "t #)1 4 4 < $ ()%$1 4 4 8@HH@91 % ) *) * %S $ %( $ 0 *
&( *%() % %( $0* %$ W% 0 $), 8 ()W 1 @QFAE?@
E@F4

166



PARALLEL SESSION

>/ 2 zZz/ ~ E 2Z |E' >/d Z

167



15-16 July 2021
Portalegre, Portugal

The romancer wants to go to the library

Natalia Albino Pires’
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ABSTRACT

This paper will examine the interconnection between literacy, and the politics of canon and syllabus
formation via George Steiner’s discussions of “difficulty” and “elitism”. In his 2008 essay “School Terms:
Redefining Literacy for the Modern Age”, Steiner describes literacy as “the ability to engage with, to
respond to, what is most challenging and creative in our societies. To experience and contribute to the
energies of informed debate” [1]. In other words, Steiner emphasises a culture of meritocracy and
excellence which only accommodates the most gifted and hard-working individuals in a specific field.
Yet, the ability to read a “difficult” text — even at its most basic level of “contingent difficulty” according
to Steiner’s typology — seems to be inevitably tainted by the negative connotations of belonging to a
cultural elite which do not find their equivalent in other elites, such as sports and even politics.
However, belonging to an elite is not the same thing as being elitist, nor is it necessarily associated.
Therefore, this paper will also discuss the way in which sneering at a literary canon as too difficult,
hence elitist, or denigrating the people who uphold it as pompous intellectual speaks more of a
consistent lowering of academic standards on the part of curricula and syllabi makers than it does of the
actual “difficulty” underlying “elitist” texts.
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ABSTRACT

This communication intends to present the exploratory results of an R&D project, whose objective is to
analyze the role that the assessment “of”, “for” and “while” learning plays in relation to the external
evaluation of the students' school performance/and, in particular, to understand how an external,
international, standardized and large-scale evaluation, such as Program for International Student
Assessment (PISA), contributed to promote, among Portuguese and Brazilian teachers, internal
evaluation practices and strategies of student reading literacy. A qualitative approach was privileged,
centered, in the first round of data-gathering, on the collection and analysis of available information on
benchmarks for assessing reading literacy in PISA and also of the official curricular guidelines for
teaching Portuguese in the 10th year of schooling (in Portugal) and in the first year of high school (in
Brazil). Then, the concepts of teaching Portuguese and reading were identified in those guidelines. The
methodological work also included semi-structured interviews with teachers from schools in Portugal
and Brazil, who taught Portuguese, their concepts of teaching reading and practices of teaching reading
and of reading assessment. The treatment of these data allowed us to highlight similarities and
contrasts between, on the one hand, the teachers' reading concepts from Portugal and Brazil and, on
the other, the benchmarks for assessing PISA reading literacy. In addition, examples of good practices in
assessing reading literacy developed in both countries were identified, and collected in a video for
dissemination and reflection/discussion with the school communities involved, other stakeholders, and
the public in general. The first research findings of this project indicate differences between the
benchmarks for the reading literacy assessment of the curricular guidelines analyzed and the respective
benchmarks adopted by PISA. They also suggest differences between Portuguese and Brazilian teachers
in teaching reading, the methods used, the contents worked in the class and the process itself of
transposing the concepts of teaching reading to the reading assessment practice (Rosa , 2020a,b)
[1, 2].
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ABSTRACT

Furthermore, the world is only an image of our perception: in both terms there is the realization of the
one and the multiple, and the surprising spectacle of this strange harmony of the universe is nothing but

the mirror of our own inner harmony.
"Universal harmony spreads from us to things and from things to us."

The ability to read and write is nothing more than the need to create images. In other words, emotional

lessons can naturally merge with writing and reading, health, science, studies and many other subjects.

Literacy comes from the natural desire to explain an idea and to be able to represent it in order to make
known the origin of his thought. In this context, this field of knowledge, and especially in the area of arts
and design, we find ways to extrapolate this mode of representation and thus create new visual
approaches, whose meaning and impact generate an open field of possibilities to imagine and from this

new images.

Questioned in this context is a perspective that concerns seduction, pleasure and deception, through

the ability to create images, allowing a margin of error and certainty in the field of visual decoding.

It is intended, through a mistake, to transfer content in a realistic way, allowing readings of several and

different meanings, whose literacy is transferred to the field of the artificial.

KEYWORDS

Perception, Reading, Transference, Knowledge, Image
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ABSTRACT

Este resumo apresenta como proposta de comunicagdo oral o projeto de Extensdo Universitaria
realizado pela Universidade do Estado da Bahia, Brasil, em colaboragdo com o LabCom-IFP da
Universidade da Beira Interior, Portugal, no ano de 2020. Nosso objetivo é partilhar a experiéncia do
curso de extensdo online “Educagdo para as midias — por uma abordagem emancipadora”. O projeto foi
estruturado a partir da observagdo sobre a dificuldade das pessoas adultas em lidar com o crescente
fluxo de informagdes que circulam nas midias, e redes sociais. Assim, os objetivos do curso foram
promover a alfabetizagdo midiatica com uma proposta pedagdgica experimental, em plataforma online,
e pensada para a insergdo de pessoas adultas no processo da cidadania ativa. A meta foi ampliar o
conhecimento do educando sobre a responsabilidade socioambiental dos individuos, e organizagdes, no
uso e produgdo de conteldos para as midias digitais e redes sociais, ja que todas as pessoas, hoje, se
tornaram potenciais produtores de conteudos. Como método de ensino-aprendizagem, trabalhamos
com a praxis pedagégica de Paulo Freire, suas ideias e contribuigdes em atuar com alfabetizagdo,
conscientizagdo e politizagdo de adultos. Os resultados esperados e, em algum nivel alcangados, de
acordo com capacidade de aprendizagem de cada participante foram: desenvolver niveis de literacia
midiatica que variavam do basico ao mais avangado para que os educandos conseguissem distinguir o
que é fato, ficgdo, opinido, entre outros conteudos, e poderem legitimar narrativas e histérias
potencialmente diversas disseminadas nos meios de comunicagdo tradicionais e online.
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Media literacy, Misinformation, Pedagogical praxis, Paulo Freire.
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ABSTRACT

This paper is based on a study on Media Literacy in school libraries carried out as a partnership between
the Observatory on Media, Information and Literacy (MILObs) from the University of Minho and the
School Libraries Network (SLN) (Pereira and Toscano, 2021). This study was based on the application, in
2019, of an online questionnaire to teacher-librarians of public schools and school groups. We sought to
analyse the role of school libraries in the implementation of Media Literacy, to characterize the activities
developed, as well as the advantages and obstacles found. The final sample consists of 743 teacher-
librarians, which represents 53% of the population.

Starting from the concept of Media Information Literacy (MIL) proposed by Unesco (2011), the study
corroborates the idea that School Libraries are fundamental actors in the promotion of Media and
Information Literacy. The 841 activities reported were codified in eight categories, indicating that the
theme "security and risks on the Internet and social networks" is the one that receives the largest
number of activities (30.7%) and the theme "cinema and film literacy" the least cited (3.4%). The
category "media and digital tools as supports or learning resources", which is based on an instrumental
use of the media, concerns 15.7% of the activities. The “others” category, which includes all activities
that do not indicate any relationship with the media, also includes a still significant percentage (15,9%).
Although the results reveal that, in general, MIL is being implemented in School Libraries, the study
points to the need to define a broader and more consistent action plan that supports this, in line with
the Referential "Aprender com a Biblioteca Escolar" of the SLN (Conde, Mendinhos & Correia, 2017) and
the "Media Education Referential for Pre-School, Basic Education and Secondary Education”, of the
Directorate-General for Education (Pereira, Pinto & Madureira , 2014). It is a proposal for this action
plan that we intend to develop in this paper.
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ABSTRACT

School is identified as a privileged space to promote skills that are crucial for citizens in the 21% century.
In this context, the role played by teachers is critical. They are a relevant model for students, a source of
information, promoters of attitudes and behaviors (Morais & Azevedo, 2011), and the main agents of
change in civic education (Wilson, Grizzle, Tuazon, Akyempong, & Cheung, 2013).

According to Hobbs & Moore (2013), it is essential that educators and teachers are able to equip young
people with self-expression, critical thinking, and communication skills to meet the challenges arising
from the implementation of digital ICT. Therefore, an education focused on citizens' empowerment and
resilience towards digital media will only bear fruit if educators have the necessary knowledge and skills.
More than the references that serve as the basis for the development of these capacities, teachers'
attitudes concerning media in the classroom are determinant for the promotion of media literacy.

Based on the results of a national questionnaire answered by 458 secondary school teachers, this paper
explores their notions, knowledge, and pre-disposition to teach media literacy in class. Preliminary
results indicate that teachers:

a) Use the media more often in their daily life than in the classroom;

b) Who use media the most in their daily life are those who show a greater interest in introducing them
in the classroom;

c¢) Introduce media in class with the aim of empowering students to use the media wisely and to be
more critical in selecting and analysing information.
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News routines to fight “fake news”

LUSA: a news agency as an active agent of media literacy
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Sound design in media messages

The subliminal inculcation of values
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ABSTRACT

The growth of the urban population is accelerating, and it is estimated that in 2050 the population of
cities will constitute two thirds of the world population. An important strategy to respond to the
challenges of such growth, promoting the quality of life of the inhabitants of cities, involves creating
smart cities.

The materialization of the smart cities should include initiatives that shape a community where citizen
participation can manifest itself effectively. In this perspective, the achievement and success of smart
cities are conditioned by the formation of smart citizens.

In the 21st century, data and statistical manifestations are present in all domains of life, and the growing
importance of statistical information has been stimulating a deep and broad discussion on statistical
education, regarding its contribution to the training of citizens and defining the range of skills necessary
to undertake informed and active citizenship. In the scenario of smart cities, promoting citizen
participation should consider the need to empower citizens with statistical skills to enhance the use of
available open data.

Traditional approaches to statistical literacy focus on skills for the consumption of statistical
information, however, in the context of information co-production, in smart cities, the requirements
must extend to skills for the production and dissemination of data. In this paper, we discuss the
importance of statistical data in the knowledge society, reflecting on the fundamental role of statistical
literacy for informed, critical, participatory, and smart citizenship in smart cities.

KEYWORDS

Open data, Smart city, Statistical Literacy.
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ABSTRACT

This study aims to investigate how graduate students make decisions in situations of probabilistic risk in
graphs or tables. We proceeded to a diagnostic research, with 22 master students in Mathematics
Education, from the application of two virtual questionnaires, made available by the google forms
platform, both present two questions with the same situations, however, if differ in the representation
of the data, alternating between graph or table. In this sense, the strategies used by graduate students
were analyzed and if there is a difference in performance in graphs or tables to solve probabilistic risk
situations. The analysis of the data presented in the first question only 6 correct answers, of these 1
used incorrect strategy and 5 correct strategy, being 4 correct in graph and 2 in table; and the second
question presented 18 correct answers, of which 14 used an incorrect strategy and 4 correct strategy, of
which 10 were correct in a graph and 8 in a table. The results of the study showed that the majority of
graduate students use an incorrect strategy in situations, based on their beliefs or observing the highest
index, and that the performance by representations is similar, although the questions with graphics
have a higher number of correct answers, these are not expressive. Thus, in most situations of
probabilistic risk, graduate students do not make relations between favorable and unfavorable cases,
and the performance in the use of different representations did not show a relevant difference in
decision making.

KEYWORDS

Probability, Probabilistic education, Probabilistic risk, University education, Graduate student.
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ABSTRACT

Reforms and restructuring in the Statistics teaching are reflected on the contents deemed essential for
the training in statistics and on the teacher competences and skills. This research focuses on
Mathematics teachers of basic and secondary schools in a Portuguese municipality, their training and
experience to teach Statistics contents, and their ability to solve the difficulties they encounter during
the teaching process.

A survey with a sample of 130 teachers revealed they have little or no training in Statistics. However,
University degrees in Mathematics Teaching at the Portuguese do include courses on basic and
advanced Statistics, which makes more troublesome the results obtained with this survey. The issue
may reflect the quality of the learning process by the University students or a devaluation by themselves
on the need of a deep and thorough learning of Statistics they will need for their future profession.
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ABSTRACT

Being a passionate believer in the right to literacy for every child and every adult, we wish to address
the issue of acquiring the literacy needed to read the world in the 21° Century. Education must ensure
that today’s learners have the means to both participate in, and shape, a more inclusive, just society.
We assert that the often-used phrase ‘Knowledge is power’ might also be accurately stated in the form
of ‘Language is power’ or ‘Literacy is power’.

Back at the end of the last century, Barber (1992:128) noted that citizens needed to acquire ‘...the
literacy required to live in a civil society, the competence to participate in democratic communities, the
ability to think critically and act deliberately in a pluralist world...”. Where are we in meeting this
challenge in 20217

For people to engage in social discourse (and action), it is critically important that citizens, young and
old, can ‘read the world’ and thereby acquire the language and concepts necessary to develop
understanding and agency. Being literate today, is about having the language, the reading, writing,
social conceptual understanding, and digital literacy skills that open the door to inclusion. Citizens are
disempowered and disenfranchised without these skills.

The aim of this poster is to raise awareness of the centrality of literacy and to argue for its recognition as
the means to developing a just and inclusive society. For without the skills needed to read the world,
one must remain an outsider. Our contribution considers how and where this might happen - and
critiques its place within the Irish curriculum.

KEYWORDS

Reading the world, Literacy, Citizen
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Decision to Buy Families in Real Estate
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ABSTRACT

The real estate of market in Portugal has shown exponential growth. With the growing demand for
real estate by international clients and the demand for properties for second housing, in places of
field or beach, by national clients, the supply of real estate grows in a highway, providing a significant
increase of companies in the real estate sector. Given this increase on both sides, it becomes crucial
for real estate companies to perceive the consumer's buying behavior, in order to delineate the best
marketing strategies, to generate value for both parties, not forgetting that the purchase of a
property is a complex purchase, by value, by the number of people involved and different aspects.

In view of the above, the study aims to know the profile of families who purchase housing in
Portuguese (mainland and islands). The research was based on a non-probabilistic sample, for
convenience, and involved commercial directors responsible for coordinating stores of a national
brand in the real estate sector. A questionnaire survey was conducted for a sample of 39
respondents, and 23 responses were obtained, which is equivalent to a response rate of 59%.

The results show that consultants should know customers or potential customers and seek to
anticipate their needs. They must continuously work on marketing and apply digital marketing
strategies.

In the future, the research should be followed to deepen the perspective indicated above.

The study offers a contribution to real estate activity and other sectors, making it possible to extend
the concepts studied, including and crossing them with other realities.

KEYWORDS

Marketing; Consumer behavior; Purchase decision; Real estate.
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Students for a new time

OMNI-BEAST - A certain future in an uncertain time
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ABSTRACT

I &he COVID-19 pandemic demanded changes in health professionals practices and a
response in the context of a highly demanding crisis. The inherent changes have triggered a nefarious
effect on the psychological well-being of frontline healthcare professionals, making it necessary to
assess the impact and develop improvement strategies.

" |d&ntify the psychological impact of the COVID-19 pandemic on health professionals.

&This review was based on studies existing between 2020 and 2021, on the EBSCO platform,
with selection of the MEDLINE and CINAHL databases. 130 articles were identified, of which 8 articles
were selected according to the established inclusion and exclusion criteria.

I T&e studies demonstrated that all healthcare professional that provide care during the COVID-
19 pandemic experienced several psychological symptoms, the most common ones being: stress,
anxiety, depression, insomnia, post-traumatic stress and burnout.

! @nce the main symptoms associated with the psychological impact of the pandemic on
health professionals have been identified, there is a consensus on the need to find strategies to
promote mental health. It is notorious the insufficient scientific evidence on the evolution of the theme
over time (the studies used were carried out in the early phase of the pandemic) and the types of
interventions carried out in the face of the psychological needs of health professionals.

KEYWORDS
Impact, COVID-19, SARS-CoV-2, Healthcare workers, Pandemic
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Literacy in fire safety in buildings

Contributions to the ordinary citizen

Ana Catarina Gago', Ana Dias?, Isabel Sofia Brito®, Carla Santos®, Rui Isidoro®
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ABSTRACT

Some people at certain times in their professional lives start to look to their evaluation objectives and
tasks execution deadlines, and consider them strange or totally unsuitable for their professional
category, or even cartoon situations in which they simply functions are removed and new ones are not
assigned, other situations in which colleagues or superiors abuse them, despise, ignore or humiliate
them

Sometimes these citizens who suffer from these situations try understand and find excuses for such
attitudes, but these behaviors are characteristic of mobbing, a very common practice in the work
environment.

Most work accidents and occupational diseases related as psychosocial risks are not reported, due to
the lack of knowledge on the topic. Greater awareness of mobbing in the workplace and its implications
may contribute to reducing its incidence, since it is only possible to report and prevent something
known.

This project aims to study mobbing in work relationships, indicate preventive measures, with the
purpose of promoting the worker’s health and safety, by the creation and maintenance of safe and
healthy work environments. The methodology used in this study is based on the bibliographic review
and the current legislation. The concept of mobbing, its classification, how to identify it in the workplace
and how to defend yourself if you are a victim, or to help others who are in such a situation will be
addressed.

KEYWORDS

Psychosocial risks; Health and safety at work; Mobbing.
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ABSTRACT

It is expected that all citizens, as an active population, are aware of the risks in their workplaces.
Occupational safety legislation requires employers to inform, train and consult their workers about
occupational risks.

However, there is still a lot of resistance to adopt procedures and obligations in safety at work, which is
reflected in the number of accidents at work and occupational diseases and the costs. Work-related
accidents and illnesses cost the European Union at least € 476 billion a year. There is therefore an
urgent need to improve health and safety conditions at work (OSH).

Safety and health at work is a transversal area to all jobs. Several studies show that there is no true
occupational safety culture, it would be interesting to have the contents of OSH in school curricula,
namely in vocational education and higher education, as a compulsory course. This course should
contribute to make future workers more aware of occupational risks and to achieve through this
knowledge a reduction in both numbers and costs with accidents at work and professional diseases,
thus contributing to the existence of workplaces safer.

In this study we present a bibliographic review directed to issues related to the literature on safety at
work.

KEYWORDS

Safety at Work; Occupational literacy; Professional Risks; Work Accidents; Professional diseases.
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ABSTRACT

Health promotion actions, aimed at workers and involving them, can enhance their health, through
awareness, reinforcement, and literacy in various health topics.

In addition to being determined by the several laws, training and information is mandatory and must be
free of charge for all employees of any institution or company.

There is still a long way to go, so that all workers are able to develop their work with adequate and
frequently updated knowledge about the risks to which they are exposed. The empowerment of
workers, increasing their health and safety literacy, should be considered a main measure as a way of
increasing knowledge of professional risks.

This work aims to demonstrate the lack of investment in Occupational Health and Safety literacy, as well
as its importance in improving working conditions. It was carried out using a bibliographic review.

It was possible to verify that although the laws still determine training in Occupational Health and Safety
is seen as an obligation. Without the involvement of workers and their needs, there will continue many
literacy gaps in society.

KEYWORDS

Safety literacy, occupational health and safety Professional risks
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